
Limited Watch Warranty



Certificate of
Watch Warranty & Authenticity

***PLEASE NOTE THAT THIS WARRANTY AND THE CONTACT INFORMATION 
HEREIN  APPLIES TO WARRANTY CLAIMS AND NOT TO RETURNS THAT HAVE 
OCCURRED WITHIN THE MERCHANT’S RETURN POLICY.  PLEASE CONTACT THE 
MERCHANT FOR INQUIRIES REGARDING RETURN POLICIES

*** The length of this warranty depends on the watch brand you have purchased. 
To verify the length of your warranty please check the warranty coverage chart 
on www.ILSWatchWarranty.com.  The warranty time period begins from the date 
of purchase.

If you have properly received this Warranty with your timepiece, then the watch 
you have purchased is guaranteed to be new, genuine and authentic.

This warranty covers your watch for any manufacturers’ defects of the watch 
movement for the time period stated at www.ILSWatchWarranty.com. This 
warranty excludes: the watch case, bracelet, straps, crown, stem, crystal, glass, 
finishes, and any damage caused by excessive wear and tear and/or physical/
accidental abuse and damage resulting from wear under conditions exceeding 



the watch manufacturer’s water resistance limitations. All shipping and handling 
costs in connection with warranty service are the responsibility of the customer. 
This warranty is valid only at ILS Watch Warranty Company. Improper repair 
or warranty service performed by someone other than ILS Watch Warranty 
Company will void this warranty.

The ILS Watch Warranty Company DISCLAIMS ANY LIABILITY FOR CONSEQUENTIAL 
OR INCIDENTAL DAMAGES FOR BREACH OF WRITTEN OR IMPLIED WARRANTY 
OF THIS WATCH, INCLUDING MERCHANTABILITY OR FITNESS FOR A PARTICULAR 
PURPOSE. THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY 
ALSO HAVE OTHER RIGHTS, WHICH VARY FROM STATE TO STATE. Some states 
do not allow the exclusion or limitation of incidental or consequential damages, 
so the above limitation may not apply to you.  For questions concerning warranty 
service, please contact our Customer Service Department at:

customerservice@ILSWatchWarranty.com

To obtain warranty service on ILSWatchWarranty Company’s Limited Warranty 
for your timepiece please request an RFI Number (Return For Inspection) by 
e-mailing RFI@ILSWatchWarranty.com. You will receive an e-mail with a link to 
fill out the RFI Form. 

(See Next Page For More Important Details.)



You must ship the timepiece pre-paid and insured for the full purchase price via 
a reliable, trackable carrier such as UPS or Fed Ex to the following address:	
				         
ILS Watch Warranty 
Attn.  Warranty Repairs (RFI #) 
101 S. State Rd. 7  Suite 201
Hollywood,  FL  33023

Please include the following information with your watch:
    •Your name
    •Your RFI # (You must include the RFI #)
    •Copy of Original Invoice
    •Detail Description of the problem
    •Your address, phone number and e-mail address (if any)
    •$10.00 credit card pre-payment on the RFI Form (RFI # will not be  
      given without a pre-payment) You may also pay by check or money
      order (DO NOT SEND CASH) made payable to ILSWatchWarranty Co.  to 
      cover shipping and handling to the 48 continental United States (Excludes 
      Alaska and Hawaii). If $10.00 is not included or prepaid your repair will not 
      be processed. Additional insurance charges may apply.


